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The Emblem of the Rajiv Gandhi University of Health Sciences is a symbolic expression of the confluence of both Eastern and Western Health Sciences.  A central wand with entwined snakes symbolises Greek and Roman Gods of Health called Hermis and Mercury is adapted as symbol of modern medical science.  The pot above depicts Amrutha Kalasham of Dhanvanthri the father of all Health Sciences.  The wings above it depicts Human Soul called Hamsa (Swan) in Indian philosophy.  The rising Sun at the top symbolises knowledge and enlightenment. The two twigs of leaves in western philosophy symbolises Olive branches, which is an expression of Peace, Love and Harmony. In Hindu Philosophy it depicts the Vanaspathi (also called as Oushadi) held in the hands of Dhanvanthri, which are the source of all Medicines. The lamp at the bottom depicts human energy (kundalini).  The script “Devahitham Yadayahu” inside the lamp is taken from Upanishath Shanthi Manthram  (Bhadram Karnebhi Shrunuyanadev…), which says “May we live the full span of our lives allotted by God in perfect health” which is the motto of the Rajiv Gandhi University of Health Sciences.
Rajiv Gandhi University of Health Sciences, Karnataka, Bangalore

Vision Statement


The Rajiv Gandhi University of Health Sciences, Karnataka, aims at bringing about a confluence of both Eastern and Western Health Sciences to enable the humankind “Live the full span of our lives allotted by God in Perfect Health” 


It would strive for achievement of academic excellence by Educating and Training    

            Health Professionals who

· Shall recognize health needs of community, 

· Carry out professional obligations Ethically and Equitably and in keeping with National Health Policy,

    It would promote development of scientific temper and Health Sciences Research.

    It would encourage inculcation of Social Accountability amongst students, teachers and  Institutions.

    It would Support Quality Assurance for all its educational programmes.

Motto

Right for Rightful Health Sciences Education

Rajiv Gandhi University of Health Sciences, Karnataka, Bangalore
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Rajiv Gandhi University of Health Sciences Karnataka

SECTION  I

REGULATIONS
COURSE TITLE & SUMMARY:
The course shall be called the “BHA - Bachelors in Hospital Administration”.

 The prescribed course will be an intensive full time program, which will include classroom lectures and practical training in various departments in a Hospital or any healthcare organisation. 

The programme will be conducted at a College/ Institution recognized by the Rajiv Gandhi University of Health Sciences, Karnataka. Candidates shall abide by the stipulated timings, discipline, rules and regulations of the University.

1.  ELIGIBILITY:  To be eligible for admission a candidate shall have obtained:


A two year Pre University examination or its equivalent as recognized by Rajiv Gandhi University of Health Sciences with any principle subjects of study.





OR


Pre degree course from a recognized University / Board (two years after ten years of schooling) with any principle subject of study.
2.  MEDIUM OF INSTRUCTION: English shall be the medium of instruction for the subjects of study as well as for the examination.


3.  DURATION OF THE COURSE:
The Course shall extend over a period of three years.  The duration of the course shall be on full time basis for a period of three years consisting of six semesters from the commencement of the academic term. Each semester would be of minimum twenty weeks. 

4. SCHEME OF EXAMINATION:

There shall be three examinations one each at the end of 1st, 2nd and 3rd year.

The  Examination will be of 2400 marks divided into 3 parts as per details given below :

i. BHA Part I (Sem I, II) Aggregate marks 800

ii. BHA Part II (Sem III, IV) Aggregate marks 800

iii. BHA Part III (Sem V, VI) Aggregate marks 800
5. Distribution of Type of Questions and Marks for Various Subjects

	Type of question
	Number of 

questions
	No. of  
questions to 
be  answered
	Marks for 

each question

	Long Essay 
	3
	2
	10

	Short Essay
	10
	8
	5

	Short Note
	12
	10
	2


6. ATTENDANCE

Every candidate should have attended at least 80% of the total number of classes conducted in an academic year from the date of commencement of the term to the last working day as notified by university in each of the subjects prescribed for that year separately in theory and practical. Only such candidates are eligible to appear for the university examinations in their first attempt. Special classes conducted for any purpose shall not be considered for the calculation of percentage of attendance for eligibility. A candidate lacking in prescribed percentage of attendance in any subjects either in theory or practical in the first appearance will not be eligible to appear for the University Examination in that subject .

7. Internal Assessment (IA) :

Theory 
- 

80 marks.

Internal Assessment - 
20 marks.

1. There shall be a minimum of two periodical tests preferably one in each term

in theory and practical of each subject in an academic year. The average

marks of the two tests will be calculated and reduced to 20. The marks of IA

shall be communicated to the University at least 15 days before the

commencement of the University examination. The University shall have

access to the records of such periodical tests.

2. The marks of the internal assessment must be displayed on the notice board

of the respective colleges with in a fortnight from the date test is held.

3. If a candidate is absent for any one of the tests due to genuine and

satisfactory reasons, such a candidate may be given a re-test within a

fortnight.

8. Subjects and hours of Teaching

The number of hours for teaching theory and practical for main subjects in first

year are shown in Table-1

Table - I Distribution of Teaching Hours in Subjects

Main Subjects: 
	Semester
	Main Subjects
	No of Hours

Theory
	No of Hours

Practical Posting
	Total

	I Sem


	Principles of Management
	100
	120
	520

	
	Medical  Terminology
	100
	
	

	
	Fundamentals of Accounting
	100
	
	

	
	Hospital & Health System(History & Evolution)
	100
	
	

	II Sem
	Hospital Operation  Management 
	100
	120
	520

	
	Business Statistics 
	100
	
	

	
	Project Management 
	100
	
	

	
	Health Economics
	100
	
	

	III Sem
	Hospital Hazards & Disaster Management
	100
	120
	520

	
	Bio Statistics (Operation Research & Research Methodology)
	100
	
	

	
	Hospital Medical Records Management
	100
	
	

	
	Materials Planning and Management 
	100
	
	

	IV Sem
	Epidemiology & Public Health Administration
	100
	120
	520

	
	Hospital Core  Services
	100
	
	

	
	Strategic Management
	100
	
	

	
	Management Information System
	100
	
	

	V Sem
	Quality in Health Care
	100
	120
	520

	
	Human Resource Management
	100
	
	

	
	Hospital Support & Utility Services 
	100
	
	

	
	Financial Management
	100
	
	

	VI Sem
	Cost & Management Accounting
	100
	120
	520

	
	Organizational Behavior
	100
	
	

	
	Marketing Management
	100
	
	

	
	Hospital Related Law
	100
	
	

	TOTAL HOURS
	2400
	720
	3120


Subsidiary Subjects:

	Semester
	Subject
	No of Hours

Theory
	Total

	I Semester
	English
	30
	                                                               180

	II Semester
	Kannada
	30
	

	III Semester
	Constitution of India
	30
	

	IV Semester
	Sociology
	30
	

	V Semester
	Computer Fundamentals  
	30
	

	VI Semester
	Environment Science & Health
	30
	


9 . Scheme of Examination

There shall be three examinations, one each at the end of I, II and III year. The

examination for both main and subsidiary subjects for all courses in Allied Health

Sciencces shall be common in the first year. Distribution of marks are shown in the

Table – II.

	Sl no
	Main Subjects
	Written Paper
	IA
	Total

	
	
	Duration
	 Marks
	Marks
	

	FIRST YEAR

	1
	Principles of Management
	3 Hours
	80
	20
	100

	2
	Medical  Terminology
	3 Hours
	80
	20
	100

	3
	Fundamentals of Accounting
	3 Hours
	80
	20
	100

	4
	Hospital & Health System(History & Evolution)
	3 Hours
	80
	20
	100

	5
	Hospital Operation  Management 
	3 Hours
	80
	20
	100

	6
	Business Statistics 
	3 Hours
	80
	20
	100

	7
	Project Management
	3 Hours
	80
	20
	100

	8
	Health Economics
	3 Hours
	80
	20
	100

	
	TOTAL
	
	
	
	800

	SECOND YEAR

	9
	Hospital Hazards & Disaster Management
	3 Hours
	80
	20
	100

	10
	Bio Statistics (Operation Research & Research Methodology)
	3 Hours
	80
	20
	100

	11
	Hospital Medical Records Management
	3 Hours
	80
	20
	100

	12
	Material Planning & Management
	3 Hours
	80
	20
	100

	13
	Epidemiology & Public Health Administration
	3 Hours
	80
	20
	100

	14
	Hospital Core  Services
	3 Hours
	80
	20
	100

	15
	Strategic Management
	3 Hours
	80
	20
	100

	16
	Management Information System
	3 Hours
	80
	20
	100

	
	TOTAL
	
	
	
	800

	THIRD YEAR

	17
	Quality in Health Care
	3 Hours
	80
	20
	100

	18
	Human Resource Management
	3 Hours
	80
	20
	100

	19
	Hospital Support & Utility Services 
	3 Hours
	80
	20
	100

	20
	Financial Management
	3 Hours
	80
	20
	100

	21
	Cost & Management Accounting
	3 Hours
	80
	20
	100

	22
	Organizational Behavior
	3 Hours
	80
	20
	100

	23
	Marketing  Management
	3 Hours
	80
	20
	100

	24
	Hospital Related Law
	3 Hours
	80
	20
	100

	
	TOTAL
	
	
	
	800

	
	PROJECT WORK
	
	
	
	100

	GRAND TOTAL (800+800+800+100)
	2500

	Subsidiary Subjects

	1
	English
	3 Hours
	80
	20
	100

	2
	Kannada
	3 Hours
	80
	20
	100

	3
	Constitution of India
	3 Hours
	80
	20
	100

	4
	Sociology
	3 Hours
	80
	20
	100

	5
	Computer Fundamentals  
	3 Hours
	80
	20
	100

	6
	Environment Science & Health
	3 Hours
	80
	20
	100


Note * I A = Internal Assessment
· Main Subjects shall have University Examination.

· There Shall be no University Practicals Examination.

Subsidiary subjects : Examination for subsidiary subjects shall be conducted by respective colleges.
10. Eligibility For Examination

A candidate shall register for all the subjects of a year when he/she appears

for the examination of that year for the first time.

11. Criteria for pass in subjects

11.1. First year examination
a. Main Subjects : A candidate is declared to have passed in a subject, if

He / she secures, 50% of marks in University Theory exam and Internal

assessment added together.
b. Subsidiary Subjects: The minimum prescribed marks for a pass in

subsidiary subject shall be 35% of the maximum marks prescribed for a

subject. The marks obtained in the subsidiary subjects shall be communicated

to the University before the commencement of the University examination.

11.2. Second and Third year Examination

a. Main Subjects:   A candidate is declared to have passed the Examination in a subject if he/she secures 50% of the marks in theory and internal assessment added together. For a pass in theory, a candidate has to secure a minimum of 40% marks in the University conducted written examination, and 50% in aggregate in the University conducted written examination, internal assessment and Viva-Voce (Third Year) added together. 

b. Subsidiary Subjects:  The minimum prescribed marks for a pass in subsidiary subject  shall  be 35% of the   maximum  marks   prescribed  for a subject.  The marks obtained in the subsidiary subjects shall be communicated to the University   before the commencement of the University examination.   

12. Criteria for pass in First year examination

A candidate shall be declared to have passed in first year examination if he/she passes in all the main subjects.

13. Carry over benefit for first year

If a candidate fails in English in first year, he/she shall be permitted to carry

over the subject, but has to pass in English before appearing for the second

year university examination.

A candidate who fails in any three of the eight main subjects of each year shall be permitted to carry over those subjects. Failed candidates shall be permitted to appear in the failed subject in the following semester examination along with other subjects. However, he/she shall clear all failed subjects to become eligible to appear for the final year examination. 

14. Eligibility for the award of Degree

A candidate shall have passed in all the subjects of first, second and third year to be eligible for award of degree.  

15. Qualification and Experience required for appointment as teachers on full time basis for BHA course.

15.1. Tutor:
Qualification: A pass in Bachelors Degree in Hospital Administration.
15.2. Lecturer: 

    Qualification: A pass in either in Masters program in Hospital Administration/ Management or - MSc. in Hospital Administration /Hospital Management or M.B.A. in Hospital Administration /Hospital Management from an institution affiliated a to  University established under law. 

Or

 MD- Hospital Administration degree from an institution recognized by Medical Council of India.

 For a Tutor and Lecturer to be permitted as examiner a minimum of 3 years of teaching or administrative experience is a must.
15.3. Assistant Professor 

    For non medical teachers: qualification and experience: the qualification required shall be as that of Lecturer. The experience required shall be three years of teaching experience as a lecturer in an institution conducting full time bachelors and masters course in hospital management/ administration or equivalent affiliated to an university established under law or three years of administrative experience in a higher management cadre in a multi specialty hospital having minimum of 100 beds and approved  by RGUHS for that purpose.

 Teachers having post graduate medical qualification such as MD in Hospital Administration from an institution recognized by Medical Council of India, may be appointed as Assistant Professor with minimum  of three years of teaching or  administrative experience in a senior grade in a multi specialty hospital having 100 or more beds approved by RGUHS. 

15.4. Associate Professor:

   Three years of teaching experience as Asst Professor or five years of administrative experience as an administrator in senior grade in a multi specialty hospital having 100 or more beds and approved by RGUHS, with qualification such as masters course in hospital management/ administration or equivalent affiliated to an university established under law.
   Persons with post graduate medical qualification MD in Hospital Administration or equivalent, from an institution recognized by Medical Council of India shall have 5 years administrative experience in senior grade in a multi specialty hospital having 100 beds approved by RGUHS. 

15.5. Professor:  Four years of teaching experience as Associate Professor.

15.6. Principal: A person having qualification and teaching experience required for professor can hold the post of Principal.  

16.  Course of Study: The course shall be pursued on full time basis. No candidate shall be permitted to work in a health care facility or a related organization or laboratory or any other organizations outside the institution while studying the course.  No candidate shall join any other course of study or appear for any other examination conducted by this university or any other university in India or abroad during the period of study.

SUBJECTS PRESCRIBED:

	SEMESTER
	SUB CODE
	SUBJECT

	First 

Semester
	HA I 01
	Principles of Management

	
	HA I 02
	Medical Terminology 

	
	HA I 03
	Fundamentals of  Accounting

	
	HA I 04
	Hospital and Health System  ( History & Evolution)

	
	S P 1
	English Language and Communication

	
	SP 2
	Kannada

	Second 

Semester
	HA II 05
	Hospital Operation Management 

	
	HA II 06
	Business Statistics 

	
	HA II 07
	Project Management

	
	HA II 8
	Health Economics

	
	S P 3
	Constitution of India 

	
	S P 4
	Sociology

	Third

Semester
	HA III 9
	Hospital Hazards & Disaster Management

	
	HA III10
	Bio Statistics (Operation Research & Research Methodology)

	
	HA III 11
	Hospital Medical Records Management

	
	HA III 12
	Materials Planning and Management

	
	S P 5
	Computer Fundamentals  

	
	S P 6
	Healthcare

	
	MINOR PROJECT

	Fourth 

Semester
	HA IV13
	Epidemiology & Public Health Administration

	
	HA IV14
	Hospital Core  Services

	
	HA IV15
	Strategic Management

	
	HA IV16
	Management Information System

	
	 S P 7
	Environment Science & Health

	Fifth 

Semester


	HA V17
	Quality in Health Care

	
	HA V 18
	Human Resource Management

	
	HA V 19
	Hospital Support & Utility Services 

	
	HA V 20
	Financial Management

	
	MAJOR PROJECT

	Sixth 

Semester
	HA VI 21
	Cost & Management Accounting

	
	HA VI 22
	Organizational Behavior

	
	HA VI 23
	Marketing Management

	
	HA VI 24
	Hospital Related Law

	
	MAJOR PROJECT


FIRST SEMESTER

HA I 01 PRINCIPLES OF MANAGEMENT
The objective of the course is to understand the hospital organization and the various managerial functions like Planning, Organizing, direction and control. At the end of the course the student will be able to 

1. Understand the theories of management 

2. Accept professional management in health care

3. Understand the current issues that have implication in the Hospital administration 

UNIT -1: - 8 hours








Introduction to Management: The evolution of Management, Definition and importance of Management. Different schools of Management thought- classical school, Management Sciences School, Behavioral School, Human Relation School, Operational approach, system approach and contingency approach to Management.

UNIT- 2: - 10 hours








Management - Meaning - nature and characteristics of Management, Scope and functional areas of management - Management as a science art or profession - Management & Administration - Principles of management - Social responsibility of management and Ethics.

UNIT- 3:- 15 hours




Planning- Meaning, Nature, importance and purpose of planning - Planning process - Objectives – Planning Premises - Types of plans  - Decision making - importance & steps

Unit – 4: - 15 hours










Organizing: Meaning and importance - Nature and purpose of organization- Principles of organization- Types of organization  - Organization structure / chart, Responsibility and Authority, Span of control, Delegation of authority, Centralization-Decentralization, Line and staff relationships, types of organizations, formal and informal groups in organizations, Matrix organization - Departmentation - Committees - MBO and MBE 

UNIT – 5 - 10 hours









Nature and importance of Staffing - Process of Selection & Recruitment (in brief) Staffing function - Manpower needs -  Manpower position - Training & development, Performance appraisal- Human resource audit.
UNIT – 6: - 15 hours









Directing -Meaning and nature of directing – Leadership, Nature, Styles, attitudes – Motivation, Theories, models -Communication - Meaning and importance – Principles and Practices - Coordination meaning and importance and Techniques of Co-ordination

UNIT- 7: - 15 hours










Control- Meaning and steps in controlling,  Concept of Managerial Control – Importance – Process - Essentials of a sound control system, Methods of establishing Control.

UNIT – 8 - 12 hours









Social Responsibility of Management: Professional Management as compared to traditional system of owner Management , Impact of political system, government Policy, national economic planning on managerial policy - Managing Ethics- Top Management, Codes of Ethics, Ethics Committees, Ethics and Law. Corporate Culture and Ethical Climate. Improving Ethical Decision Making- Difficulties

in Decision-Making, Suggestions for making Ethical Decisions.

BOOKS FOR REFERENCE:

1. Stoner, Freeman & Gilbert Jr – Management- Prentice Hall of India Pvt Ltd New Delhi.

2. Heinz Weinrich & Harold Koontz- Management- A global perspective- Tata McGraw Hill New Delhi.

3. Terry Francicin Principles of Management, AITBS Publishers and Distributors, New Delhi

4. Rao V S P & Krishna Hari V (2006) – Management- Text & Cases, Excel  Books, New Delhi.

5. Prasad L M – Principles and Practice of Management – Sultan Chand & Sons, New Delhi.

6. Tripathi P C & Reddy P N – Principles of Management.

7. C B Gupta- Principles of Management.

8. Appaniah & Reddy, Essentials of Management

9. Srinivasan & Chunawalla, Management Principles and Practice

10. J.S. Chandan, Management Concepts and Strategies

HA I 02 MEDICAL TERMINOLOGY I

The Course will help to

1. Understand different body systems and their functioning

2. Familiarise with the common terms used in the clinical practice

3. Understand illness, causes, classification and description of diseases

4. Understand the causes, mode of spread, control and prevention of common infections in the hospitals and community

Unit 1 
: - 25 hours
Human Anatomy and Physiology - Basic functions and importance of following system in Human body :

a. Digestive System

b. Respiratory system

c. Circulatory system

d. Central Nervous system

UNIT – 2 - 25 hours
Human Anatomy and Physiology - Basic functions and importance of following system in Human body:
a. Muscular Skeletal system

b. Reproductive system

c. Excretory system

d. Endocrine Glands

UNIT – 3 - 25 hours
Introduction to medical terminology - Word formation & syntax - Greek alphabet - Greek & Latin prepositional & adverbial prefixes - Singular & plural endings

UNIT – 4 ​- 25 hours
Commonly used prefixes in medical terminology - Commonly used suffixes in medical terminology - Commonly used root words in medical terminology -

Common Latin term used in prescription writing - Study of standard abbreviations- Commonly used medical terms to define different parts of the body

UNIT – 5  - 25 hours
Medical terminology used by Cardiologist - Medical terminology used by Neurologist

Medical terminology used by Nephrologist -  Medical terminology used by Gastro-intestinologist - Medical terminology used by ENT surgeon - Medical terminology used by Dentist - Medical terminology used by Orthopedic surgeon - Medical terminology used by Gynecologist - Medical terminology used by Oncologist

Medical terminology used by Dermatologist - Medical terminology used by Endocrinologist
HA I 03 FUNDAMENTALS OF ACCOUNTING

UNIT – 1: - 15 hours
Introduction to Accounting - Meaning, Need for accounting, Internal and External uses of Accounting information, Accounting concepts and conventions, Accounting practices, Generally Accepted Accounting Principles. (Concept only of GAAP)

UNIT – 2: - 25 hours
Accounting systems & process -Nature of accounting, Systems of accounting (Single entry and double entry), Process of accounting, transactions, journal entries and posting to ledger.

UNIT – 3: - 25 hours
Subsidiary books - all subsidiary books (Sales book, sales return book, purchases book, purchase returns book, bills receivable book, bills payable book, cash book (Single column, double column, and three columnar cash book), petty cash book and journal proper. Bank reconciliation statement – Need for reconciliation and preparation of bank reconciliation statement.

UNIT – 4:  - 10 hours
Recitification of errors and Trial balance Types of accounting errors and methods of rectification of errors. Preparation of Trial balance. 

UNIT – 5: - 15 hours
Final Accounts: Preparation of Trading and Profit and Loss account and balance sheet (including adjustments for Sole Proprietor concern)

UNIT – 6: - 10 hours
Single Entry system of bookkeeping - Preparation of Opening and Closing statement of Affairs and Computation of profit.

BOOKS FOR REFERENCE:

1. Principles and Practice of Accountancy – V.A.Patil and J.S. Korlahalli

2. Grewal T.E. – Doble Entry book keeping

3. Shukla and Grewal – Advanced Accountancy

4. Gupta and Radhaswamy – Advanced Accountancy Vol I& II

5. Hrishikesh Chakraborthy –Advanced Accounts

6. Jain SP and Narang KL, Basic Financial Accounting – I

7. S.N. Maheshwari, Fundamental of Accounting.

HA I 04 HOSPITAL & HEALTH SYSTEM (HISTORY & EVOLUTION)

UNIT – 1 - 15 hours
Definition and meaning of Health- Concept of Health -  Holistic approach to health, Basic information relating to health, Historical development of health care system in India- Determinants to health - Responsibility for Health – Health & Development – Indicators of Health- Concept of Disease – Concept of Causation – Natural History of Disease – Concepts of Control – Modes of Intervention.

UNIT – 2 - 15 hours
Definition and meaning of hospital- Historical development of hospitals – Growth of hospital in India, Growth of Hospitals in the International Scenario -  Changing concept of hospitals during 1900-2003 - The modern hospital, A complex entity -Present status of hospitals in India.
UNIT – 3 - 25 hours
Present State of Government Hospitals - National Health policy, Goals for Health for all by 2000 AD and beyond, Health committees and their recommendations, Health plan outlays during 1951 till date – National Health Budget -  purpose, types & practices in Indian context
UNIT – 4 - 15 hours
Hospital viewed as a system, Role of Hospitals, Hospital Viewed as a Social system, Peculiarities of hospital systems, benefits to the Health Care systems, Overview of Health Care delivery system- Role of hospitals in Primary health Care. Administration of rural hospitals.

UNIT – 5 - 15 hours
The reforms of Healthcare System- the healthcare system in US/UK & Canada

The healthcare system in China, SriLanka, India. The future of Healthcare System-Canadian lessons in Healthcare reforms.Future of Healthcare System - International Health under United Nations- History & Evolution 

UNIT – 6 - 15 hours
Health manpower planning & distribution - Economics of Health manpower planning & political process - Evaluating health Systems - Health Programmes in India. Managerial process in National Health Development - Cost benefit analysis in health field.

BOOKS TO BE REFERRED:

1. The Evolution of International Health System, Cumper G.E, OUP New York, 1991

2. Management of Hospital (4 Vols), S.L Goel & R. Kumar, Deep & Deep Publications Pvt. Ltd.

3. Preventive and Social Medicine, K Park, Banarsidas Bhanot Publishers.

S P 1  ENGLISH LANGUAGE & COMMUNICATION:

The objective of the course is to help the student acquire a good command and comprehension of the English Language. The student at the end of the training should be able to:

1. Read and comprehend English Language

2. Speak and Write Grammatically Correct English

UNIT 1:

Introduction – Study Techniques – Organisation of Effective Note taking and logical processes of analysis and synthesis –Use of Dictionary – Enlargement of vocabulary – effective diction

UNIT 2 

Applied Grammar – Correct Usage – Structure of sentences  - Structure of paragraphs – enlargement of vocabulary – Verbs –Tenses - Voice

UNIT – 3

Written Composition – precise writing and Summarizing - Report Writing – Writing of Bibliography – Enlargement of Vocabulary 

UNIT -4 

Reading and Comprehension – Review of selected material and expressing oneself in words - Vocabulary, Synonyms & Antonyms

UNIT – 5 

Forms of Writing: The Essay, The Precis, The Report, The Proposal, The C.V. and Job Application letter - The Presentation. 

UNIT – 6

Meaning of Communication; Role of Communication in Business; Basic elements

of the Communication process, level of Communication, forms, models and media of Communications, Verbal and non-verbal Communication-functions and types. Barriers to effective Communication.

BOOKS TO BE REFERRED:

1. English Grammar, Collins, Birmingham University, International Language Data Base, Rupa & Co 1993.

2. Wren & Martin – Grammar and Composition, 1989, Chand and Co, Delhi

3. Letters for all Occasions – A S Meyers, Harper Perennial

4. Spoken English -  V Shashikumar and P V Dhanija, Tata Mcgraw Hill, New Delhi

5. Rajendra Paland J.S. Korlahalli-Essentials of Business Communication (Sultan Chand & Sons.) 

6. C.S. Rayed-Communication (Mumbai : Himalaya Publishing House). 

7. C.B. Gupta-Business Communication & Customer Relations (Sultan Chand & Sons.) 

8. Parag Diwan-Communication Management(Deep & Deep Publication Pvt. Ltd.) 

II SEMESTER

HA II O5 HOSPITAL OPERATION MANAGEMENT I

UNIT - 1 - 15 hours
Promoting and Building a new hospital – Planning the Hospital - Guiding principles in planning hospital facilities & services- Stages in planning- Preliminary Survey -  Financial Planning – Equipment Planning ( Equipment Leasing, Turnkey Projects) – Need  assessment survey of community, factors determining site, legal requirements, design consideration - Project management & implementation, Gantt Chart

UNIT - 2 - 10 hours
Organisation of the Hospital – Organisation Structure  -  Management structure - Types of hospitals, Governing body, Hospital committee and hospital functionaries -  Duties and responsibilities of various positions

UNIT - 3 - 15 hours
Planning & Designing Administrative Services – Financial Management Unit – Hospital Information System – Nursing Service Administration Unit – Human Resource Management – Marketing & Public Relations Unit 
UNIT - 4 - 25 hours
Planning & Designing  Medical & Ancillary Services – Out patient Services – Emergency Services – Clinical Laboratories – Radiological Services – Surgical department – Labour & Delivery Suite –Physical Therapy – Occupational Therapy – Speech & Hearing Therapy  Planning and Designing Nursing Services – general Nursing Unit – Paediatric Nursing Unit – Obstetrical Nursing Unit – Psychiatric Nursing Unit –Intensive Care Units.

UNIT - 5 - 15 hours
Planning and Designing Supportive Services – Medical Records department – CSSD – Pharmacy – Admissions – Materials Management – Food service Management – Laundry and Linen Services- Housekeeping services- Public areas.

UNIT - 6 - 10 hours
Planning and Designing Systems – Engineering Department – Maintenance Department – Biomedical Engineering – Electrical system – Air Conditioning System – Water Supply and Sanitary System – Centralised Medical Gas System – Communications System – Environmental Control 

NOTE; 

Planning and designing the system would include studying the following:
Location, flow chart of operation, design based on flow chart,  physical facilities and space requirements, statutory requirements, special features, problem situation, Auxiliary requirements, Work load estimation- Documentation, Equipment & supplies. 
UNIT - 7 - 10 hours
Disaster and mass casualty management - Classification of disasters, Principle of disaster management plan - Plan for disaster management, Specific problems of disaster management.

BOOKS TO BE REFERRED:
1. Principles of Hospital Administration & Planning: B.M.Sakharkar

2. Park’s textbook of Preventive & Social medicine

3. Management of Hospitals: S.L.Goel, R.Kumar

4. Hospital & Health Services administration-Principles & practices, Tabish, OUP

5. Hospitals- facilities planning and management – G D Kunders

HA II O6 BUSINESS STATISTICS

UNIT – 1: - 8 hours










Background and Basic Concepts- Introduction – Statistics defined – Functions – Scope – Limitations.

UNIT – 2: - 15 hours










Diagrammatic and Graphic Representation - Introduction – Significance – Difference between Diagrams and Graphs – Types of Diagrams.

UNIT – 3: - 20 hours










Measures of Central Tendency

Introduction – Types of Averages – Arithmetic Mean (Simple and Weighted) – Median – Mode.

UNIT – 4: - 20 hours










Measures of Dispersion - Range – Quartile Deviation – The Mean deviation and the Standard deviation – Coefficient of Variation.

UNIT – 5: - 15 hours










Correlation and Regression Analysis - Meaning – types – probable error – rank correlation (excluding bivariate and multi correlation)

UNIT – 6: - 12 hours










Time Series - Meaning and components – (Problems on moving average and least square method) 

UNIT – 7: - 10 hours









Index Numbers - Classification – Construction of Index numbers – Methods of constructing index numbers - Simple Aggregative Method – Simple Average of Price Relative Method – Weighted Index Method – Laspear’s method – Paasche’s method – Fischer’s method.

BOOKS FOR REFERENCE:

1. S.P. Gupta, Statistical Methods.

2. Elhance D.N, Fundamentals of Statistics.

3. Dr. B.G. Sathyaprasad & Prof. Chikkodi, Business Statistics.

4. Gupta. S.C, Fundamentals of Statistics.

5. S. Saha, Business Statistics.

6. Dr. J.S. Chandra, Prof. Jagjit Singh & K.K. Khanna, Business Statistics.

7. D.N. Ellahance, Veena Ellahance, B.M. Agarwal, Fundamentals of Statistics.

8. Aggarwal S.L., Business Mathematics and Statistics.

HA II O7 PROJECT MANAGEMENT 

UNIT – 1 - 20 hours
Introduction to Project Management: Understanding Project Management, Project Manager, Line Manager & Staff Manager, Inter Relationship & Interface, Defining Project Managers, Functional Managers & Executive’s role. Project Manager as a planning agent, Project Driven Vs Non Project Driven organization, Marketing in the Project Driven Organization, Portion of the Project Manager, Programs and Projects, Product Vs Project Management, Project Life Cycles.

UNIT – 2 - 15 hours
Project Planning: Identifying strategic project variables, Project planning, Statement of work, Project specifications, Milestone schedule, Work breakdown structure, Planning cycle, Management Control.

UNIT – 3 - 20 hours
Feasibility of the project - Technical feasibility, marketing feasibility, socio economic feasibility, Managerial feasibility and financial feasibility.

UNIT – 4 - 15 hours
Project Evaluation and Review techniques: Estimating activity time, Estimating total program time, PERT/CPM planning, Crash time

UNIT – 5 - 15 hours
Project Management Functions: Controlling, Directing, Project authority, Team building, Leadership, communications, Project review meetings, Management policies and procedures.

UNIT – 6 - 15 hours
Pricing Estimating & Cost Control: Types of estimates & Pricing process, Labor distributions, Overhead rates, Material/Support costs, Pricing review, Budgeting for projects variance & earned value, Status reporting.

BOOKS FOR REFERENCE:

1. Choudary S, Project Management

2. Joseph J Moder and Philips C.R., Project management

3. Joy P.K., Total Project management

4. Gopal Krishnan Rama, Text book of Project Management

5. Harold Kerzer, Project Management

6. Josh S, Project Management

7. Saprthe R.K, Project Management

8. Narendra Singh, Project Management and Control

9. Vasanth Desai, Project Management and Entrepreneurship

Bhavesh. M. Patel, Project Management
HA II 8 HEALTH ECONOMICS

UNIT – 1: - 10 hours
Business Economics - Nature & scope of Business Economics - Micro and Macro economics – Need - Objectives and importance of Business Economics. Goals of business – Economics Goals – Social Goals –  Below Poverty Line - Strategic Goals - Profit maximisation Vs Optimisation of profits.

UNIT – 2: - 15 hours
Consumer Behaviour: The Law of Diminishing Marginal Utility – The law of equi-marginal utility – the indifference curve techniques – properties of indifference curve.

UNIT – 3: - 15 hours
Demand and Revenue Concepts - Meaning of demand – Determinants of demands - Demand Schedule – The Demand curve – The Law of Demand – Exceptions to the law of demand, Demand Distinction (types of demand) - Elasticity of Demand – Price elasticity – Types – Measurement of Price elasticity – factors influencing elasticity of demand – Income elasticity of demand – Types – Cross elasticity of demand, Demand Forecasting – Types – Techniques, Revenue concepts – Total revenue, Average revenue, Marginal revenue.

UNIT – 4: - 15 hours
Production - Introduction – Production Functions – Law of Variable Proportions – Production functions with two variable inputs (isoquants & iso costs). Equilibrium through Iso quants and Iso cost curves.

UNIT – 5: - 15 hours
Analysis of Market situations and Pricing - Kinds of competitive situations – features of perfect competition, monopoly, duopoly, oligopoly and monopolistic competition - Pricing: Meaning, Types of pricing, Pricing under different market situation: Perfect competition – Price determination under monopoly price discrimination – monopolistic competition and Price determination.

UNIT – 6: - 15 hours
National Income- Meaning, Methods & difficulties of Measuring National income, uses of National Income - Meaning of GNP, GDP, NNP, PI, DPI- Business cycles

Meaning – Features – Phases of a trade cycle –Adjusting business plans to cyclical situations- Public Private Partnerships.
UNIT – 7: - 15 hours
Methods & Techniques of Economic Evaluation of Health Programmes - Cost benefit & cost effective methods-output & input analysis - Economics of Health Programmes for Nutrition, diet & population control, economics of abuse of tobacco & alcohol, environmental influences on health & its economic impact, economics of breast feeding - Economics of Communicable (STDs & Malaria) & non-communicable (IHD & Cancers) diseases.

BOOKS FOR REFERENCE:

1. Reddy P.N and Appanniah H.R - Business Economics

2. Srivayya, Gangadhara Rao, Rao V.S.P. - Managerial Economics

3. Gupta G.S. - Managerial Economics

4. Ivon Png - Managerial Economics

5. Dr. D.M. Mithani - Managerial Economics

6. Atmanand - Managerial Economics

7. Shankaran S - Business Economics

8. Paul R.Ferguson - Business Economics

9. Sharma N.K. - Business Economics 

10. Wali and Kalkundikar - Business Economics

11. Varshney and Maheshwari - Managerial Economics

12. D.N. Dwivedi – Managerial Economics

13. Barry Keating & J. Hoton Wilson – Managerial Economics, Bizantra Pub.

14. Lekhi. R.K and Aggarwal S.L – Business Economics.

S P 3 CONSTITUTION OF INDIA

Unit-I: 

Meaning of the team ‘Constitution’ making of the Indian Constitution 1946-1940.

Unit-II: 

The democratic institutions created by the constitution Bicameral system of Legislature at the Centre and in the States.

Unit-III: 

Fundamental Rights and Duties their content and significance.

Unit – IV: 

Directive Principles of States Policies the need to balance Fundamental Rights with Directive Principles.

Unit – V: 

Special Rights created in the Constitution for: Dalits, Backwards, Women and Children and the Religious and Linguistic Minorities.

Unit-VI: 

Doctrine of Separation of Powers legislative, Executive and Judicial and their functioning in India.

Unit – VII: 

The Election Commission and State Public Service commissions.

Unit – VIII: 

Method of amending the Constitution.

Unit – IX: 

Enforcing rights through Writs.

Unit – X: 

Constitution and Sustainable Development in India.

Books: 1. J.C. Johari: The Constitution of India- A Politico-Legal Study-Sterling  

                Publication, Pvt. Ltd. New Delhi.


2. J.N . Pandey: Constitution Law of India, Allahbad, Central Law Agency,

                1998.

3. Granville Austin: The Indian Constitution – Corner Stone of a Nation-Oxford, New Delhi, 2000.   

S P 4 SOCIOLOGY

Course Description

This course will introduce student to the basic sociology concepts, principles and social process, social institutions [in relation to the individual, family and community and the various social factors affecting the family in rural and urban communities in India will be studied.

UNIT 1:

Introduction : Meaning – Definition and scope of sociology- Its relation to Anthropology, Psychology, Social Psychology - Methods of Sociological investigations – Case study, social survey, questionnaire, interview and opinion poll methods. - Importance of its study with special reference to health care professionals

UNIT 2:

Social Factors in Health and Disease: Meaning of social factors - Role of social factors in health and disease
UNIT 3:

Socialization : Meaning and nature of socialization- Primary, Secondary and Anticipatory socialization - Agencies of socialization

UNIT 4:

Social Groups: Concepts of social groups, influence of formal and informal groups on health and sickness. The role of primary groups and secondary groups in the hospital and rehabilitation setup.

UNIT 5: 

Family : The family, meaning and definitions - Functions of types of family

Changing family patterns - Influence of family on individual’s health, family and nutrition, the effects of sickness in the family and psychosomatic disease and their importance to physiotherapy

UNIT 6:

Community : Rural community: Meaning and features – Health hazards to rural communities, health hazards to tribal community. Urban community – Meaning and features – Health hazards of urbanities.

UNIT 7:

Culture and Health : Concept of Health- Concept of culture- Culture and Health  - Culture and Health Disorders

UNIT 8:

Social Change : Meaning of social changes-  Factors of social changes

Human adaptation and social change- Social change and stress

Social change and deviance - Social change and health programme

The role of social planning in the improvement of health and rehabilitation

UNIT 9:

Social Problems of disabled : Consequences of the following social problems in relation to sickness and disability remedies to prevent these problems

Population explosion - Poverty and unemployment – Beggary - Juvenile delinquency – Prostitution – Alcoholism - Problems of women in employment

UNIT 10:

Social Security : Social Security and social legislation in relation to the disabled - Social Work : Meaning of Social Work - The role of  a Medical Social Worker

III SEMESTER

HA III 9 HOSPITAL HAZARDS & DISASTER MANAGEMENT

Unit I- 10 hours
Hospital Hazards: Meaning – Types – Physical – Biological Mechanical- Psychological – Its impact on employees- Preventive measures - Hospital Hazards Management: Meaning – Need – Principles – Purpose.

Unit 2 - 15 hours
Control of Hospital Acquired infection: Types of infection – Common

Nosocomial infection and their Causative Agents – Prevention of hospital acquired infection – Role of central sterile supply department – Infection control committee – Monitoring and control or cross infection- Staff health – Patient Safety.
Unit 3 - 15 hours
Biomedical Waste Management: Meaning – Categories of biomedical

wastes – Disposal of biomedical waste products – Incineration and its

importance – Indian Medical Association – Government Rules and Schedules – Standards for Waste autoclaving, micro waving and deep burial – Segregation – Packaging – Transportation – Storage.

Unit 4 - 12 hours
Human Waste Disposal and Sewage Disposal: Diseases carried from excreta – Sanitation barrier – Methods of excreta disposal – Sewage wastes: Meaning – Composition – Aims of Sewage disposal – Decomposition of organic matter – Modern sewage treatment – Drawbacks of improper disposal of wastes – Solid and liquid – Effluent Treatment Plan.
Unit 5 - 15 hours
Medical Insurance : National Insurance companies – Paramount health Care Services – Third party insurance – Payment terms and conditions – limitations of liability and indemnity.

Unit 6 - 15 hours
Disaster : Meaning – Types – Manmade – Natural – Need for disaster

Management (NDMA) - Management of Natural Disaster: Food, Earth quake, Drought, Cyclone, Tsunami – Epidemics: Cholera, Plague, Typhoid, Jaundice – Management of epidemics. 
Unit 7 - 10 hours
Management of man – made Disaster- Nuclear, Biological, Chemical Disasters – Accidents: Road, Train, Fire – Management of food poisoning – Alcoholic and drug addiction - Events Management : Festival, Melas, Bull fight, Sports, Races – Organization of medical camps. 

Unit 8 -  8 hours
Management of disaster – Prevention – Method Precautions – Ambulance management - Role of Hospitals, Community, Voluntary agencies and Government in disaster management.
BOOKS TO BE REFERRED:
1. Shahunth and Panekar V.First Aid, Vora Publication

2. First Aid Manual: Accident and Emergency, Vora Medical Publn.

3. Park K. Preventive and Social Medicine

4. Park K. Text Book on Hygiene and Preventive Medicine, Banarsidas Bhanot.

HA III 10 BIO STATISTICS (OPERATIONS RESEARCH & RESEARCH METHODOLOGY)

UNIT – 1 - 15 hours
Introduction - Meaning - Objectives - Types of Research - Research Approaches - Research methods Vs Research Methodology - Steps in Research - Defining the Research Problem - Meaning - Selecting the Problem - Techniques involved in defining the problem.

UNIT – 2 - 15 hours
Research Design - Meaning - Need - Features - Important concepts relating to Research Design - Types of Research Design - basic Principles of Experimental Designs.

UNIT – 3 - 20 hours
Sampling - Meaning - Need - Census & Sample Survey Sampling Designs-Probability Sampling (Simple Random - Systematic - Stratified - Cluster – Area Multistage - Sequential Sampling Methods) - Data Collection and Processing Collection of Primary data - Collection of data through Questionnaire & Schedules – Secondary data – Qualitative techniques of data collection - Interview, Observation - Tabulation of Data.

UNIT – 4 - 15 hours
Analysis and Interpretation of Data and Research Reporting - Meaning of Interpretation - Technique of Interpretation - Significance of Report writing - Steps - Layout of the Research Report - Types of Reports - Precautions while writing Research Reports.

UNIT – 5 - 15 hours
Quantitative Techniques : An Introduction -  Statistical and operations Research techniques, Scope and application of quantitative techniques, Scientific approach in decision making -  Limitation of these techniques - Probability and probability, distributioins : Laws of probability, Baye's theorem, Methematical Expectation, Binomial, Poisson and normal probability distribution. 

UNIT – 6 - 20 hours
Decision Theory: Decision making under certainty, uncertainty and Risk, Decision tree analysis -  Linear Programming : Graphical and Simplex Solutions of LPP. Primal and its duel- Transport and Assignment Problems - Network Analysis : Programme Evaluation and Review Technique (PERT) and critical path Method (CPM), Cost Analysis and Crashing the Network -Theory of Games and Queuing Models : Two persons Zero sum games, pure and mixed strategy - Queuing mode Single channel queuing theory Application of queuing theory in business decision making -Simulation: Advantages, Limitations, Monte casio Method. 

BOOKS FOR REFERENCE:

1. O.R. Krishna Swamy, Research Methodology

2. CR. Kothari, Research Methodology

3. Wilkinson & Bhandarkar, Methodology and Techniques of Social Research

4. Sadhu Singh, Research Methodology in social science

5. V.P. Michael, Research Methodology in Management

6. William M.K. Trochim, Research Methods, Bizantra

7. Kapoor, V.K., operations Research, New Delhi : Sultan chand & Sons. Khandelwal M.C., Gupta & Quantitative Techniques. 
HA III 11 MEDICAL RECORDS MANAGEMENT

Unit I - 20 hours
Records Management: Registers, Forms, Meaning and importance –

Principles of record keeping – Merits and limitation – Latest trends in record

maintenance – Electronic forms of records maintenance.

Unit – 2 - 20 hours
Hospital Records: Meaning – Functions – Importance of medical records to

patients, Doctors, Hospitals, Public health, Press, LIC, Police – Court of

Law, Educations and Research.

Unit – 3 - 20 hours
Hospital Records: Types – Out – Patient record, Causality Emergency,

Surgery, Obstetrics and gynecology, pediatrics, investigation and diagnosis – Hospital Statistics – Evaluation of Medical Care ( Medical, Nursing, Pharmacy etc Audits).

Unit – 4 - 20 hours
Records organization and Management : Classification of records – Bases

for classification – indexing and filling of records – Problems associated

with medical records – International classification of Disease (ICD) and

DRG – (Principles and Uses) (Diagnostic Related Groups).

Unit – 5 - 10 hours
Medical Registers: Meaning – Types – Purpose - Advantages – Principles

of designing records – Registers in various departments - Common issues.

Unit – 6 - 10 hours
Medical forms and Reports: Meaning – Types and significance – Principles

of designing – Statutory registers and reports to be maintained – specimens.

BOOKS TO BE REFERRED:

1. Rajendra Pal Korlahalli JS, Essentials of Business Communication, Sultan

Chand and Sons, New Delhi, 1999.

2. Prasantha Ghosh K. Office Management, Sultan Chand and Sons, New

Delhi, 1995.

3. Francis CM & Mario C de Souza, Hospital Administration, 3rd Ed., Jaypee

Brothers, N. Delhi.

4. George, MA, Hospital Administrator, Jaypee Brothers, N.Delhi, 2003.
5. Mogli. J D., Medical Records-Organisation & Management, JAYPEE Brothers.

HA III 12  MATERIALS PLANNING & MANAGEMENT

Course Objective:

The purpose of the course is to learn the specific methods of materials planning, purchasing, processing, stocking and dispensing including equipment. The general objectives are

1. To understand the general principles of materials management

2. To apply the principles and practice of purchasing

3. To develop analytical skills in scientific inventory management

UNIT- 1  - 10 hours
Materials Management: Concept – Objectives – Importance – Material planning – Objectives – Integrated approach to materials planning and control – Relevance of materials management to hospitals.

UNIT – 2 - 20 hours 

Purchasing – Types – Significance of Purchasing policy – Principles of scientific purchasing – Factors of purchasing – Essence of sound purchasing policy – purchasing methods – Purchasing procedure- Imports of equipments and medicines for hospitals – L C payments – common foreign currencies -Documents – Procedures.

UNIT – 3 - 20 hours
Stores Management: Objectives – Functions – Stores location – Store accounting and records – Stock verification - Principles of storage & stores accounting-types of storage care & preservation of materials & equipments in inventory control.

UNIT – 4  - 20 hours
Inventory  Control and Purchase Management: Meaning and Significance - Concept – Importance – Techniques - Purchasing & procurement - Principles of sourcing, purchase methods & procedures, legal aspects of purchasing. Reference to Contract Act, Sale of Goods Act, Drug Control Act in respect to purchase activities. Import substitution

UNIT – 5 - 20 hours
Quality Control & Quality Management-Principles & methods -  Distribution management – (logistics Management) - Distribution of materials to various departments & auxiliary services - Exceptional management needs in Healthcare Units: Mgmt. of Blood Bank, Donated Organs, Morgues, Dispensaries.

UNIT -6 - 10 hours
Contract Administration- Administration of services obtained through Contract Principles. Model Contract for Laundry, Dietary, Dispensary, Security & Ambulance Services.

Books for Reference:

1. Jha S.M, Hospital Management 2001, HPH, Mumbai.

2. Ammer S, Purchasing and Materials Management for Health Care Institutions; North Eastern University.

3. Jha S.M, Services Marketing

4. Chap 12 Hospital Marketing 2000, HPH, Mumbai.

S P 5 COMPUTER FUNDAMENTALS

UNIT – 1: 









General features of a Computer - Generation of computers - Personal Compete – Workstation - Mainframe Computer and super Computers. Computer applications – data processing, information processing, commercial, office automation, industry and engineering, healthcare,

education, graphics and multimedia.

UNIT – 2: 









Computer organization. Central processing unit. Computer memory primary memory and secondary memory. Secondary storage devices – magnetic and optical media. Input and output units. OMR, OCR, MICR, scanner, mouse. Modem.

UNIT – 3: 









Computer hardware and software. Machine language and high level language. Application software. Computer program. Operating system. Computer virus, antivirus and Computer security. Elements of MS DOS and Windows OS. Computer arithmetic. Binary, octal and hexadecimal number systems. Algorithm and flowcharts. Illustrations. Elements of database

and its applications.

UNIT – 4: 









Word processing and electronic spread sheet. An overview of MS WORD, MS EXCEL and MS POWERPOINT. Elements of BASIC programming. Simple illustrations.

UNIT – 5: 









Network of computers. Types of networks. LAN, Intranet and Internet. Internet applications. World wide web. E-mail, browsing and searching. Search engines. Multimedia applications.

LIST OF PRACTICAL ASSIGNMENTS: 
(12 Sessions of 2 hours each)

1. System use, keyboard, mouse operations. Word pad and paint brush.

Creating a folder and saving a document – 2 sessions.

2. Simple MS. DOS commands – 1 Session

3. Windows operating system – icons, menus and submenus, my computer – 2 sessions

4. Desktop publishing – preparation of a document using MS.WORD – 2 sessions

5. Installation of a software, virus scanning – illustrations – 1 session.

6. Spreadsheet calculations using MS.EXCEL – 1 session.

7. BASIC programming – illustrations – 1 session.

8. Internet use. Surfing, browsing, search engines, E-mail. – 2 sessions.

BOOKS FOR REFERENCE:

1. Alexis Leon and Mathews Leon (1999):Fundamentals of information technology, Leon Techworld Pub.

2. Jain, S.K. (1999): Information Technology “O” level made simple, BPB Pub.

3. Jain, V.K. (2000): “O” Level Personal Computer Software, BPB Pub.

4. Rajaraman, V. (1999): Fundamentals of Computers, Prentice Hall India.

5. Hamacher, Computer Organisation, Mc Graw.

6. Sinha, Computer Fundamentals, BPB Pub.

S P 6 HEALTHCARE
UNIT 1:

Introduction to Health- Definition of Health, Determinants of Health, Health Indicators of India, Health Team Concept. - National Health Policy - National Health Programmes ( Briefly Objectives and scope) - Population of India and Family welfare programme in India

UNIT 2:

Introduction to Nursing  - What is Nursing ? Nursing principles. Inter-Personnel relationships. Bandaging : Basic turns; Bandaging extremities; Triangular Bandages and their application.

UNIT 3:

Nursing Position, Bed making, prone, lateral, dorsal, dorsal re-cumbent, Fowler's positions, comfort measures, Aids and rest and sleep. - Lifting And Transporting Patients: Lifting patients up in the bed. Transferring from bed to wheel chair. Transferring from bed to stretcher.

UNIT 4:

Bed Side Management: Giving and taking Bed pan, Urinal : Observation of stools, urine. Observation of sputum, Understand use and care of catheters, enema giving.

UNIT 5:

Methods Of Giving Nourishment: Feeding, Tube feeding, drips, transfusion - Care Of Rubber Goods - Recording of body temperature, respiration and pulse, - 
Simple aseptic technique, sterilization and disinfection - Surgical Dressing: Observation of dressing procedures

UNIT 6:

First Aid: Syllabus as for Certificate Course of Red Cross Society of St. John's Ambulance Brigade.

IV SEMESTER

HA IV 13 EPIDEMIOLOGY & PUBLIC HEALTH ADMINISTRATION

Course Objective:

The aim of this course is to enable the participants to understand the demography, community health and epidemiology as foundations of healthcare planning. At the end of the course the students will be able to

1. Interpret population structure, the factors influencing population growth and the impact or population explosion on health

2. Create awareness of the origin and evolution in the field of community/public health

3. Apply epidemiological principles

4. Understand the role of national health programmes and international agencies.

Unit – 1 - 10 hours
Demography Trends : World population trends – Indian Population trends – Health implications.

Unit – 2 - 25 hours
Health Policy : Meaning – Need  - National health policy -  Priorities  - National health programmes – Health services – Committees on health services – Health services through Five Year Plans – Health for All 2000 – National Rural Health Mission.

Unit – 3 - 20 hours
Health Care : Concept of health care – Levels  - Health care system in India – Classification of hospitals.    

Unit – 4  - 20 hours
Organisations for Health: Voluntary health agencies in India – Indian Red Cross Society – Indian Council for Child Welfare -  Tuberculosis Association of Indian Red Cross Society – Indian Council Welfare – Tuberculosis Association of India – PAI – Rockfeller Foundation – CARE – International Health Organisations – WHO – UNICEF – UNDP.

Unit – 5 - 25 hours
National Health Programmes related to Communicable diseases- Malaria, Filaria, Tuberculosis, Leprosy, AIDS.  National Health Programmes related to Non Communicable diseases – Cancer, Blindness, Diabetes, Mental Health

Reproductive and child health programme. Health related national programme – Integrated Child development scheme, water supply and sanitation, minimum need programme.

Books for Reference:

1. Park K, Test Book on Hygiene and Preventive Medicine, Banarsidas, Bhanoy.

2. Francis CM & Mario Ode Sonza, Hospital Administration, Jaypee Bros, New Delhi.

3. Study material on Hospital Administration – Vol.II, Health Care Systems in India.

4. Study Material – Vol.III, Health and Family Welfare Management
HA IV 14 HOSPITAL CORE SERVICES
Unit I - 10 hours
Hospital Services : Meaning – Types – Clinical, Non – Clinical Support

services, Nursing and Administrative Services – Functions – Department in

the hospital management.

Unit 2 - 20 hours
Clinical Services : Meaning – Importance – Types – Anesthesia – Internal

Medicine – Cardiology – Dermatology – Endocrinology – Gastroentrology –

Nephrology – Neurology – Oncology – Orthopedics – Plastic surgery –

General Pediatrics – Urology – Obstetrics and Gynecology – Neonatology –

Physiotheraphy – Brief explanation of each services.

Unit 3 - 20 hours
Non-Clinical Services: Meaning – Importance – Types – Blood bank –

clinical bio-chemistry – Clinical pathology – Clinical hematology –

Histopathology – Microbiology – Immunology – radiology – Nuclear

medicine – Radio therapy – Pharmacy – Staff health – Medical staff

organization and community health – Brief explanation of each service.

Unit 4 - 20 hours
Support Services: Reception and Outpatient – Dietary and catering – House

keeping and environment – Sanitation- Linen Laundry – Security –

Engineering and maintenance – Ambulance – Transport service – Telephone

Electricity and water supply.

Unit 5 - 20 hours
Nursing Services : Objective – Nursing administration – Duty of nursing

officers – Nursing and support staff in the ward – Nursing by-laws, rules,

policies and procedures – Nursing meetings – Nursing audit – Determining

nursing complement in hospital – Health education.

Unit 6 - 10 hours
Administrative Services : Hospital administration – Hospital administrator –

Duties of hospital administrator – Teaching – Training services (in – service

education, attached medical college or paramedical sciences etc.) – General

and medical purchase – General Stores – Computer and hospital information

system – Telemedicine.
BOOKS TO BE REFERRED:

1. Llewllyn and Davis Macaulay, Hospital Planning and Adminsitration

2. George, The Hospital Administrator, Jaypee Brothers, N. Delhi, 2003

3. Hospital Medical International Pvt. Ltd., Hospital Administration,

4. Office Journal of I.H.A.

5. Kusum Samant, Hospital Ward Management, Vora Medical

6. Publications, Mumbai.

7. Sahkarkar.B M., Hospital Services and Planning

HA IV 15  STRATEGIC MANAGEMENT

UNIT – 1 – 10 hours
Business Policy: Definition and Importance of business policy, Purpose of business policy, objectives of business policy.

UNIT – 2 - 20 hours
Utility and application of strategic management: Meaning and definition of strategy - Need for strategic management, process of strategic management, Strategic decision-making, reasons for failure of strategic management, Strategists and their role in strategic management.

UNIT – 3 - 12 hours
Environment appraisal: The concept of environment, The company and its environment, scanning the environment, relating opportunities and resources based on appraisal of the environment (situation analysis - opportunities and threats analysis).

UNIT – 4 - 20 hours
Strategic planning: Strategic planning process, strategic plan, - Corporate level strategies: Stability strategy, expansion strategy, merger strategy, retrenchment strategy, restructures strategy. Business level strategy: SBU (strategic business units, cost leadership, decentralisation.

UNIT – 5 - 20 hours
Implementation of strategies: Activating strategy: - interrelationship between formulation and implementation, aspects of strategy implementation, project implementation, procedural implementation. Structural implementation: - structural considerations, structures for strategies, Organisational

design and change, Organisational systems. Behavioral implementation: - Leadership implementation, corporate culture, corporate politics and use of power. Functional and operational implementation: Functional strategies, Functional Plans and policies, Financial, marketing, operational and personnel dimensions of functional plans and policies. Integration of functional plans and policies.

UNIT – 6 - 10 hours
Strategy evaluation: Strategic evaluation and control, operational control, overview of management control, focus on KRA (Key Result Areas).

UNIT – 7 - 8 hours
Social responsibilities - The company and its social responsibilities, social responsibility for economic growth - Social audit.

BOOKS FOR REFERENCE:

1. R. Nanjundaiah & Dr. S. Ramesh, Strategic planning and business policy .

2. Azhar Kazmi, Business policy and strategic management.

3. Michael, Business policy and Environment.

4. Verma, Business policy.

5. Ghosh P.K, Business policy and strategic Planning & management.

6. Lawrence, Business policy and strategic management.

7. Sukul Lomesh, P.K. Mishra, Business Policy and Strategic Management.

8. Sharma & Gupta, Strategic Management.

HA IV 16  MANAGEMENT INFORMATION SYSTEMS

UNIT – 1: - 10 hours
Introduction to MIS: Concept of MIS, role of MIS, objectives of MIS, emergence of MIS, MIS and computers Impact of MIS, systems approach to MIS Advantages, and disadvantages of computer based MIS -  Importance of information to decision making and strategy building, information systems and subsystems.
UNIT – 2: - 15 hours
Information: Classification of information, levels of information, Levels of information, Methods of data and Information collection value of Information - Conceptual foundations: The decision making process, systems approach to problem solving, support systems for planning, control and decision making.

UNIT – 3: - 20 hours
Technical foundations of IS: Introduction to computer concepts, hardware concepts and software concepts applied to IS. Database and file management. Determining the Information requirements Development of MIS Implementation of MIS, Factors responsible for development of MIS, Evaluation of MIS. 

UNIT– 4: - 20 hours
System Analysis and Design Introduction, System Analysis for existing system, system analysis for new requirements, MIS and system or systems analysis, cost benefit analysis. Subsystems of MIS: Transaction processing systems, DSS and GDSS, ES. Decision- making and MIS, decision making concepts organisational decision-making, MIS and decision making concepts. MIS as technique for programme decisions, Decision support system. MIS and role of DSS. 

UNIT – 5: - 15 hours
Information Subsystems and Organization: Introduction to ERP, BPR, AI, EIS, KMS and ECRM. Data base Management systems: Data base concepts, data base models data base design, RDEMS MIS and RDEMS, Introduction of oracle, Data Access. Management systems: Network : Introduction, topology, LAN and WAN, Data communication. 

UNIT – 6: - 20 hours
MIS in operations MIS for Finance, MIS for Marketingm MIS for production, MIS for Human resource Management, MIS for marketing. MIS for Diagnostics: Network Usage, MIS and client server, -Data Processing/Transaction processing.
BOOKS FOR REFERENCE:

1. Javedkar, W.S.-Management Information Systems (Tata McGraw-Hill Publishing Company Ltd., New Delhi) 

2. Mardic R.G., Ross J.E.& clagget J.R. - Information System for Modern Management (Prentice Hall of India) 

3. James A.O. Brien Management Information Systems, (Galgota Publications) 

4. Locus, Analysis, Design and Implementation of Information System (McGraw-Hill Book Co.) 

5. Anderson, Lavid L. Post, Gerald V., Management Information System (Tata-McGraw Hill Publishing Co.) 

S P 7 ENVIRONMENT & ECOLOGY

UNIT – 1 

General Meaning of Environment & relevance of the subject Environment & Ecology for Hospital Administrators. 

UNIT – 2 

Brief outline of the Environment (Protection) Act 1986 & its importance for Hospital Administration. Legislation vs. Social obligation of Hospitals. Role of NGO’s like green peace in Environmental protection.

UNIT – 3 

Ecology - Brief outline on Elements of Ecology; brief discussion on Ecological balance and consequences of change, principles of environmental impact assessment. Environmental Impact Assessment report (EIA) .

UNIT – 4 

Air Pollution and Control - Factors responsible for causing Air Pollution in Hospitals .Sources & effects of Air pollutants in the Hospital context. Primary & Secondary pollutants ,Green House Effect, Depletion of Ozone Layer. Brief discussion on THE AIR (PREVENTION & CONTROL OF POLLUTION )

ACT,1989.

UNIT – 5 

Water Pollution and Control - Brief Discussion on Hydrosphere, natural water, pollutants: their origin and effects, river/lake/ground water pollution, The financial implication of water pollution control and steps required to be taken e.g. Sewerage treatment plant, water treatment plant. Standards and control in

relation to the effect of legislation by Central and State Boards for prevention and control of Water Pollution.

UNIT – 6 

Land Pollution

Brief understanding of lithosphere – Pollutants -muncicipal,industrial,commercial,agricultural,hospital,hazardous solid waste); their original effects, collection and disposal of solid waste, recovery & conversion methods in relation to an hospital enterprise with discussion about the financial implication.

UNIT – 7 

Noise Pollution:

Sources, effects, standards & control

Books:

1. Environmental Science, Cunningham,TMH

2. Environmental Studies, A.K.De & A.K.De, New Age International

3. Environmental Pollution Control Engineering, C.S.Rao, New Age International

4. Environmental Management, N.K. Oberoi, EXCEL BOOKS

5. Ecosystem Principles &Sustainable Agriculture, Sithamparanathan, Scitech

6. Text Book of Environmental Studies for under gradute courses By Erach Bharucha Reprinted in 2006, Orient Longman Private Limited /Universities Press India Pvt. Ltd.

V SEMESTER

HA V 17 QUALITY IN HEALTHCARE

UNIT – 1 - 10 hours
Fundamentals of Quality Management: Introduction – Objectives - Historical Back Ground – Concept of Quality Care and Quality Management – ISO 9000 Quality Management

UNIT – 2 - 10 hours
System - Effects and Benefits of ISO 9000 management System – Present Indian Scenario – Organization of quality Management System – Approaches to measurement of Quality. 
UNIT – 3 - 20 hours
Techniques of Quality Management: Improving Hospital Performance – Patient Participation – Quality Health Care through Patience Satisfaction – Conceptual model of potential Contribution in quality in the health care system.

UNIT – 4 - 20 hours
Organization wide Quality Improvement in Health Care: Introduction – organizing for Quality Assessment – Deming’s Contribution and his 14 management guideline Organization wide Quality Improvement fundamentals – A Quality Improvement model of daily Patient Care – Quality Assurance and Quality improvement.

UNIT – 5 - 20 hours
Assessing Quality Health Care: Some attributes of Quality in Health Care – Some attributes of a Good Patient Practitioners Relationship – The measurement of Quality – Procedure for formulating explicit Criteria and standards – Determinates of Quality – Structure – Process  Outcome - Audits.

UNIT – 6 - 8 hours
The implementation of Total Quality: Planning Quality – organizing Quality – Evaluating Quality – Transforming organizations to a Total Quality Philosophy and Culture. 

UNIT – 7 - 12 hours
Outcome Management and Total Quality: Background of Quality outcome – What is quality outcome and what is outcome Management- Accreditation & Standards.
BOOKS TO BE REFERRED:

1. Raandi Schmidt J. Trumbo and R. Jonson, Quality in Health Care Sector – ASQC Quality – Press.
2. Quality Improvement in Health Care,2nd Ed, Nelson Thrones

HA V 18 HUMAN RESOURCE MANAGEMENT 
UNIT – 1 - 10 hours
Human Resource Management - Meaning of HRM, Importance of HRM, Objectives and Functions, process of HRM, Systems and Techniques, Role of human resource manager, duties and responsibilities of human resource

Manager, typical organization set up of human resource department.

UNIT – 2  - 20 hours
Human resource planning, Recruitment, Selection and Placement in hospitals- 
Meaning and importance of human resource planning, benefits of human resource planning, Meaning of recruitment, selection, placement and training Methods of Recruitment and Selection - Uses of tests in selection, Problems involved in placement.

UNIT – 3  - 10 hours
Training and Induction in hospitals - Meaning of Training and Induction, Objective and purpose of induction, Need for training, benefits of training, Identification of training needs, methods of training.

UNIT – 4 - 10 hours
Performance Appraisal and compensation in hospitals - Meaning of performance appraisal, objectives of performance appraisal, methods of performance appraisal and limitations. 
UNIT – 5  - 20 hours
Principles and techniques of wage fixation, job evaluation, compensation -meaning of compensation, objectives of compensation. Promotion & Transfers in Hospitals - Purpose of promotion, basis of promotion, Meaning of transfer, reasons for transfer, types of transfer, right sizing of work force. Need for right sizing.

UNIT – 6  - 20 hours
Work Environment - Meaning of work environment, Fatigue, Implications of fatigue, causes and symptoms of fatigue, monotony and boredom, factors contributing to monotony and boredom, Industrial accidents, Employee safety, Morale, Grievance and Grievances handling, Personnel records &

Personnel Audits.

UNIT – 7 - 10 hours
HRD - Meaning of HRD, Role of training in HRD. Knowledge management, Knowledge resources, Impact of globalisation on human resource management, problems in relation to Hospitals. 
BOOKS FOR REFERENCE:

1. C.B.Mammoria, Personnel management

2. Edwin Flippo, Personnel management

3. Aswathappa, Human Resource Management

4. Subba Rao, Human Resources management

5. Michael Porter, HRM and human Relations

6. Biswanath Ghosh, Human Resource Development and Management.

7. Reddy & Appanniah, Personnel Management.

8. Sahni, Personnel Management.
HA V 19 Hospital Support Services

Unit I - 20 hours
Principles and methods of organizing – Clinical and support services for

hospitals – Role of supportive services / departments in the hospital

management.

Unit 2 - 20 hours
Nursing Care and Ward Management – Meaning – Importance – Duties and

responsibilities – Documentation and records- Medical Records

Introduction – Definition – Purpose – Planning organizing and Staffing - Physical facilities – Processing of Records and their flow – Coding and Indexing – storage and Retrieval – Reports and Returns – Medico legal aspect of medical Records.
Unit 3 - 20 hours
Pharmacy – Drugs and surgical equipments purchase – Inventory methods

application of operation Research Techniques like EOQ, ABC, VED

Analysis etc.,

Unit 4 - 20 hours
Laboratories for investigation: Laboratory rules – Conduct Housekeeping –

General rules of safely – Safety in the Laboratory – Blood Bank

Management- Other Diagnostic Services - Mortuary Services

Introduction – Role and Function – Planning Construction – Physical facilities –

Equipment – Staffing – Policies and Procedures – Monitoring.

Unit 5 - 10 hours
Emergency Services: Ambulance service – Meaning – Importance Linen and

Laundry: Meaning – Importance – Type of Service – Laundry Management

- Washing materials – Washing arrangements.

Unit 6 - 10 hours
Dietary services and Hospital Diets: Importance and functions – Equipment

– Store – Day store – General Kitchen – Special diet Kitchen food

distribution – Maintenance of Physical facilities – Hospital Engineering.

BOOKS TO BE REFERRED:

1. Lewllyn Davies R & Macaulay H.M.C. Hospital Planning and

Administration

2. Monograph series, Geneva, W.H.O. Jaypees Brothers.

3. Park K. Text Book on Hygiene and Preventive Medicine, Banarsidas

Bhanot.

4. Francis CM & Mario C de. Souza, Hospital Administration, 3rd ed.,

Jaypee Brothers, N. Delhi.

5. George, MA, The Hospital Administrator, Jaypee Brothers, N.Delhi,

2003.

6. Hospital Medical International Pvt. Ltd., Hospital Administration, Office

Journal of I.H.A.

7. Kusum Samant, Hospital Ward Management, Vora Medical Publications,

Mumbai.

HA V 20 FINANCIAL MANAGEMENT
UNIT – 1 - 10 hours
Financial Management - Meaning - Scope of Finance - Financial Decisions in Firm - Goals of Financial Management.  Financial Statement Analysis: Meaning of Financial Statement – Different types of F.S viz Income Statement, Balance Sheet, Statement of Retained earning, Fund Flow Statement, Cash Flow Statement – definition, significance and limitations.

UNIT – 2 - 10 hours
Financing Decision - Introduction to Capitalization and Capital structure - Sources and Instruments of funds (Long term, Medium Term and Short term sources) Primary Market, Capital Market and Money Market..
UNIT – 3 - 20 hours
 Break–Even and CPV Analysis – Meaning – importance – Uses – Significance – Practical Problems. Cost of Capital - Meaning - Computation of Cost of Capital of Equity, Preference, Debentures, Retained earnings, Public Deposits - Weighted Average Cost of Capital, Marginal cost of capital.

UNIT – 4 - 20 hours
Capital Structure and Leverages - Meaning of Capital Structure - Optimum Capital Structure - Factors determining capital structure - Problems - Leverages - Operating Leverage, Financial Leverage and Combined Leverage - EPS Analysis - Problems.

UNIT – 5 - 10 hours
Investment Decision - Meaning of Capital Budgeting - Significance – Capital Budgeting process – Project classification and Investment Criteria - Payback method - ARR Method - Net Present Value - IRR Method – Profitability Index.

UNIT – 6 - 8 hours
Management of profits - Meaning – Cost Containment- Auto Financing – Cost Recovery - Types of Dividend policies – Factors influencing dividend policy - Forms of Dividends.

UNIT – 7 - 12 hours
Management of working capital -  Meaning - Introduction - concepts of working capital - Factors Influencing working capital Requirements - Importance of adequacy of working capital - Components of working capital - Cash Management - Receivables Management and Inventory Management- Simple Problems on estimation of working capital requirements

UNIT – 8  - 10 hours
Accounting for Non- Profit Seeking Concern – Hospital Accountings and Hospital Costing. - Capital Budgeting – Definition – Techniques of Capital Budgeting –NPV, IRR, ARR, Payback period, Profitability Index – Practical Problem on Capital Budgeting- Sources of Short term and long term finance.

BOOKS FOR REFERENCE:

1. Dr. Sathya Prasad & P.V. Kulkarni, Financial Management .

2. V.K. Bhalla, Investment management.

3. V.K. Bhalla, Financial Management.

4. I.M. Pandey, Financial Management.

5. Dr. S.N. Maheswari & Dr. C.B. Gupta, Financial Management.

6. Prasanna Chandra, Financial Management & Practice.

7. Preeti Singh, Investment Management Security Analysis and Portfolio Management.

8. Sharma & Gupta, Financial Management.
VI SEMESTER

HA VI 21 COST & MANAGEMENT ACCOUNTING

UNIT- 1 - 8 hours
Introduction to Cost Accounting : Meaning and definition, scope and use of cost accounting, cost centre, cost accounting and financial accounting, cost concepts, classification of costs. 

UNIT- 2  - 15 hours
Elements of Cost: Material, labour and expense, direct Material cost-Meaning, Purchase and stores routine, methods of Pricing Material issues, wastage, scrap spoilage and defectives, Inventory Control techniques. Direct labour cost-Meaning Remuneration methods, labour-turnover, treatments of idle time, overtime premium, Employee welfare costs and fringe benefits. 

UNIT- 3 - 10 hours
Overheads : Introduction, direct expenses, steps in accounting of overheads, classification of overheads, techniques for separating of fixed and variable costs allocation and apportionment of overheads, absorption of overheads - methods of overheads, absorption, over absorption and under absorption of overheads. 

UNIT- 4 - 15 hours
Costing methods: Output costing, contract costing, service costing, process costing.  Cost control Techniques: Budgeting Introduction, comprehensive/master budget, fixed and flexible budgets - Standard costing : Introduction, Cost Variance analysis- material, labor and overhead variances - Marginal Costing.

UNIT- 5 - 12 hours
Management Accounting - Introduction : Management Process and Accounting, Managerial planning and control, scope and role of management accounting installation and operation cost. Statement of changes in financial position: Introduction, fund flow analysis and cash flow analysis. 

UNIT- 6 - 15 hours
Ratio Analysis : Introduction, Meaning of Ratio Analysis – Different types of ratios, their meaning and importance – Practical problems on Ratio Analysis – Limitation of Ratio Analysis
UNIT- 7 - 15 hours
Capital budgeting Techniques : Introduction-Payback period method accounting rate of Return method, Net present value method, internal rate of return method, profitability. 

UNIT- 8 - 10 hours
Index Method - Risk Analysis in project decisions: Introduction, Business risk & financial risk, Sensitivity analysis, Simulation Standard costing as on absolute measure of risk, Hillier method of risk analysis.

BOOKS TO BE REFERRED: 

1. M.N. Arora: Cost Accounting- Principles and practices 

2. S.P. Jain and K.L. Narang Cost Accounting. 

3. M.Y. Khan and P.K. Jain Management Accounting. 

4. I.M. Pandey: Management Accounting. 

5. P.C. Tulsian Practical Accounting. 

6. Robet Anthony, Reeceetal Principles of Management Accounting 

7. M.R. Agarwal Management Accounting.

HA VI 22 ORGANISATIONAL BEHAVIOUR

UNIT – 1 - 10 hours
Organisational Behaviour - Organisation - Meaning and significance - The study of organisation behaviour - Definition - Scope and Application in Management -Contributions of other disciplines – Organisational structure, challenges facing management, Emerging Organisations.

UNIT – 2 - 10 hours
Perception - Meaning - Need - Perceptual Process – Perceptual Mechanism - Factors influencing perception - Interpersonal perception.

UNIT – 3 - 15 hours
Motivation - Meaning - Nature - Motivation process - Theories of Motivation (Maslow's Need Hierarchy theory - Herzberg's Two Factor Theory - McGregor Theory X & Theory Y - Financial and Non Financial Incentives - Job enrichment.

UNIT – 4 - 10 hours
Attitudes - Meaning - Characteristics of Attitudes – Components of Attitude - Attitude and Behaviour – Attitude formation and Measurement of Attitudes

UNIT – 5 - 10 hours
Learning and behaviour modification - Principles of learning & Reinforcement - observational learning - Cognitive Learning - Organisational Behaviour  Modification - Steps in Organisational Behaviour Modification

process - Organisational Reward Systems

UNIT – 6 - 15 hours
Personality - Determinants of Personality - Biological factors - Cultural factors - family and Social Factors - Situational factors -Personality attributes influencing OB, Interactive Behaviour and Interpersonal Conflict.

UNIT – 7 - 10 hours
Group Dynamics - Meaning - Types of Groups - Functions of small groups - Group Size Status – Managerial Implications- Group Behaviour - Group Norms - Cohesiveness - Group Think

UNIT – 8 - 10 hours
Leadership - Formal and Informal Leadership Characteristics Leadership Styles - Autocratic / Dictatorial - Democratic / Participative, Free reign/ Laissez faire Leadership Styles & Management Activities.

UNIT – 9 - 10 hours
Organisational Change - Meaning - Nature of work change - Pressure for change - Change process - Types of change – Factors influencing change - resistance to change - overcoming resistance – Organisational Development - different techniques.

BOOKS FOR REFERENCE:

1. Stephen Robbins, Organisational Behaviour

2. John W. Newstrom & Kieth Davis, Organisational Behaviour

3. Fred Luthans, Organisational Behaviour

4. K. Aswathappa, Organisational Behaviour

5. M. Gangadhar. V.S.P.Rao and P.S.Narayan, Organisational Behaviour

6. N.S. Gupta, Organisational Behaviour

7. Jit. S. Chandan, Organisational Behaviour

8. M.N. Mishra, Organisational Behaviour

9. Sharma R.K & Gupta S.K, Management and Behaviour Process.

10. Appanniah & Reddy, Managemetn and Behavioural Process
HA VI 23 MARKETING MANAGEMENT

UNIT – 1: - 10 hours










Introduction to Marketing- Definition, nature, scope and importance of marketing, Approaches to the study of marketing and economic development, traditional and modern concept of marketing- Functions of marketing.

UNIT – 2: - 15 hours










Marketing Environment - Analysing needs & trends in the Micro & Macro environment - Marketing Mix - The elements of marketing mix - Market Segmentation - Bases for Market segmentation, Requisites of sound marketing segmentation - Market Targeting strategies -Positioning - Undifferentiated marketing - Concentrated marketing. – Services marketing.

UNIT – 3: - 10 hours










Analysing consumer markets and buying behaviour - Factors influencing Buying behaviour - Cultural, Social, Personal, Psychological factors – The Buying decision process - stages of the buying decision process

UNIT – 4: - 15 hours










Product- Classification of products, Product mix decision - Product line, product addition & deletion, Product life cycle, Product planning - Diversification, Product positioning, New product development process, Strategies- Branding –Packaging

UNIT – 5: - 10 hours










Pricing - Pricing objectives, Policy, Factors influencing pricing policy, method of pricing policies and strategies

UNIT – 6: - 10 hours










Channels of distribution - Definition - Need – channel - Design decision - channel management decision - factors affecting channels, Types of marketing channels.

UNIT – 7: - 10 hours










Promotion - Nature and importance of promotion, Promotional methods - Advertising decisions, sales promotion, public relation, direct selling. Advertising copy, evaluation of advertising, personal selling and sales promotion.

UNIT – 8: - 10 hours










Marketing Research - Marketing Information System, components - market intelligence system - Marketing Research, Process, Types and techniques of organising Marketing Research.

UNIT – 9: - 10 hours
Recent Trends in marketing - E-business, Tele-marketing, M-Business, Relationship Marketing, Retailing, Concept Marketing and Virtual Marketing.

BOOKS FOR REFERENCE:

1. Philip Kotler, Marketing Management

2. William J. Stanton, Marketing Management

3. Sherleker S.A, Marketing Management

4. Ramaswamy, Marketing Management

5. J.C Gandhi, Marketing Management

6. Reddy, Appanaiah & Sherlekar, Marketing Management

7. Davar, Modern Marketing Management.

8. Rajagopal, Marketing Management.

9. Joel R. Evans and Barry Berman, Marketing in the 21st Century, Biztantra Pub.

10. Sonatakki, Marketing Management.

11. Marketing Management , Rajan Saxena, TMH

12. Marketing, Joel R. Evans, Wiley Dreamtech

13. Marketing Management & Research. P.K.Gupta. EPH.

14. Marketing Research . M.V.Kulkarni.EPH.

HA VI 24  HOSPITAL REALTED LAW

Unit – 1 - 15 hours
General Law of Contract : Essentials of a Contract – Offer and acceptance – Capacity of Parties - Free Consent – Consideration and legality of object – Void argument and Contingent Contract – Law of Tort.
Unit – 2 - 15 hours
Transplantation of Human Organs Act 1994 – Pre-Natal Diagnostic

Techniques (Regulation and Prevention of Mis – use) Act 1994. Central Births and Deaths Registration Act 1969 – Medical Termination of

Pregnancy Act 1971.

Unit – 3 - 20 hours
Drugs and Cosmetics Act. 1948 – Pharmacy Act. 1948 – Poison Act 1919 –

Drugs and Magic Remedies (Objectionable Advertisement) Act, 1954 –

Dying Declaration.

Unit – 4 - 20 hours
Employees Provident Fund Act. 1952 – Payment of Gratuity Act, 1972 –

Minimum Wages Act. 1948 – Payment of Wages Act. 1916, Maternity

Benefit Act. 1961.

Unit – 5 - 15 hours
Workmen Compensation Act, 1923 – Industrial Employment (Standing

Order) Act – Trade Union Act – Industrial Disputes Act – Importance

provisions.

Unit – 6 - 15 hours
Consumer Protection Act, 1986 - Application of C.P Act in

Hospital – Recent judgment of Supreme Court – Implication for Health Professionals. – Medical Negligence Act.

REFERENCE BOOKS:

1. Kapoor N.D. Industrial Laws

2. Bare Acts.

� EMBED PBrush  ���





�EMBED PBrush���








[image: image3.png]


[image: image4.png]


_1000256763

_1109069923

